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This Member Service Agreement, herein after referred to as the “Agreement”, serves as an agreement between the AmeriCorps Member                                                    				 herein after referred to as the “Member”, and the Southwest Conservation Corps herein after referred to as “SCC”.  

I. Position Description & Responsibilities 
· The purpose of the AmeriCorps Southwest Program is to provide young adults the opportunity to explore the Southwest; participants will be exposed to a variety of conservation projects, leadership experiences, and service opportunities on public lands and in local communities throughout the Southwest region.  Members will be primarily residential (living and working in the outdoors for extended periods at a time).  Members will be responsible for providing their own accommodations in Tucson and in Durango when not in the field.  Members will be based in Tucson, AZ for the first part of the program and based in Durango, CO starting in the middle of May.  Members will be working together as a crew on conservation projects, will be living and working together in the outdoors, sharing in camp life responsibilities such as cooking and cleaning and participating in educational and recreational activities.  Members will be leading youth programs throughout the summer. SCC’s summer youth programs include the Community Corps Program.  Finally, members will participate in an “individual placement” program.  Members may be working individually or as part of a team on a variety of special projects with non-profits and/or Public Land Management Agencies.  
· Adherence to the rules and regulations specified in the Corpsmember Handbook.
· Participate in training and education activities focused on personal and professional development.
· Spend approximately 36-40 hours per week on service projects, plus additional hours for other crew duties.
· Sign and date timesheets.

II. Term of Service & Enrollment Type
The Member will serve at a minimum the number of hours indicated below and complete those hours between the start and end dates listed.  Upon satisfactory completion of the hours within the given timeframe and completion of all other program requirements, the member will receive a corresponding AmeriCorps Education Award. 

In the event that the Member does not complete the hours as specified or does not complete all the program requirements, that Member will not receive any portion of the Education Award, unless the Member is released from service due to a Personal and Compelling Circumstance.  Partial awards are calculated by the Trust on total hours served.
 
	
	Enrollment Type
	Start Date

	End Date

	Ed Award Amount (taxable income)
	Initial

	Full-time
	1700 hrs
	
	
	$5,550.00
	

	1 Yr. Half-time / Part-time
	  900 hrs
	
	
	$2,775.00 
	

	Quarter-time
	  450 hrs
	
	
	$1,468.00
	

	Minimum-time
	  300 hrs
	
	
	[bookmark: _GoBack]$1,175.00
	



III. Minimum Qualifications
· Minimum age 17; under 18 year-olds must have a parent or legal guardian sign all program documents as appropriate).
· Available for 300, 450, 900, or 1700 hours, per service term, and between the dates specified above.  
· United States Citizen, United States National or Lawful Permanent Resident Alien of the United States.
· High School Diploma/GED or agreement to achieve a diploma or GED before using the award.
· Ability to appropriately represent SCC and the AmeriCorps Program.

IV. Member Conduct  
SCC AmeriCorps members are required to follow all the policies and behavioral expectations specified in the Corpsmember Handbook. By signing this agreement the Member acknowledges that he/she has read, understood and agreed to all the guidelines in the SCC Corpsmember Handbook.

V. Prohibited Activities 
While charging time to the AmeriCorps program, accumulating service or training hours, or otherwise performing activities supported by the AmeriCorps program or the Corporation, staff and members may not engage in the following activities:
1. Attempting to influence legislation;
2. Organizing or engaging in protests, petitions, boycotts, or strikes;
3. Assisting, promoting, or deterring union organizing;
4. Impairing existing contracts for services or collective bargaining agreements;
5. Engaging in partisan political activities, or other activities designed to influence the outcome of an election to any public office;
6. Participating in, or endorsing, events or activities that are likely to include advocacy for or against political parties, political platforms, political candidates, proposed legislation, or elected officials;
7. Engaging in religious instruction, conducting worship services, providing instruction as part of a program that includes mandatory religious instruction or worship, constructing or operating facilities devoted to religious instruction or worship, maintaining facilities primarily or inherently devoted to religious instruction or worship, or engaging in any form of religious proselytization;
8. Providing a direct benefit to—
a. A business organized for profit;
b. A labor union;
c. A partisan political organization;
d. A nonprofit organization that fails to comply with the restrictions contained in section 501(c)(3) of the Internal Revenue Code of 1986 except that nothing in this section shall be construed to prevent participants from engaging in advocacy activities undertaken at their own initiative; and
e. An organization engaged in the religious activities described in paragraph (g) of this section, unless Corporation assistance is not used to support those religious activities;
9. Conducting a voter registration drive or using Corporation funds to conduct a voter registration drive;
10. Raising funds for living allowances or for an organization's general (as opposed to project) operating expenses or endowment; and 
11. Writing a grant application to the Corporation or to any other Federal agency.
12. Providing abortion services or referrals for receipt of such services; and
13. Such other activities as the Corporation may prohibit.

 Individuals may exercise their rights as private citizens and may participate in the activities listed above on their initiative, on non-AmeriCorps time, and using non-Corporation funds. Individuals should not wear the AmeriCorps logo while doing so.

VI. Drug-Free Workplace
Pursuant to the Drug Free Workplace Act of 1988, unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance in the workplace is prohibited by SCC.  Conviction of any criminal drug statute must be reported to the Corps immediately.  The Member’s participation is conditioned upon compliance with these requirements; and certain actions will be taken against the Member for violations of this policy.

VII. Suspension and Termination
1. If determined to be necessary for improvement in member performance or attendance, SCC may impose a reasonable fine or suspend a member for minor disciplinary problems related to violations of the SCC and AmeriCorps rules and code of conduct.  
2. SCC may temporarily suspend a member if the member is unable to perform his/her duties due to significant illness, injury or other personal issues that require a member to be absent from the program activities.
3. SCC may suspend or terminate a member for cause if, in the opinion of an SCC Director, s/he repeatedly or periodically continues to demonstrate inappropriate behavior by engaging in a pattern of misconduct.
4. SCC may either suspend or release a member for committing certain acts during the term of service such as being convicted or charged with a violent felony, possession, sale, or distribution of a controlled substance, or other acts deems detrimental to the sustainability of the program.

VIII. Release from Participation 
The member can be released from service in two ways:
1. For Compelling Personal Circumstances
Eligibility for release for a compelling personal circumstance is determined by SCC. However, a compelling personal circumstance is limited to conditions that are beyond the Member’s control such as a serious family or life issue such as sickness or death, which precludes the Member from completing her/his service. It does not include leaving the program to enroll in school, to obtain employment or because of dissatisfaction with the program.

If the Member is released for a Compelling Personal Circumstance SCC, with input from the Member, can choose to do one of the following:
· Suspend the Member’s Term of Service.  This suspension results in the Member completing her/his Term of Service upon the release of the suspension.  Consequently, the Member’s End Date is extended, though only for as long as the member was suspended. 
· Exit the Member.  If the Member is exited prior to their completion of the Term of Service and prior to their end date, the SCC can choose to award the Member a pro-rated Education Award which corresponds monetarily to the number of hours that the Member served.  However, the Member must have served at least 15% of their total service hours in order to be eligible for a pro-rated award.
2. For Cause
A release for cause encompasses any circumstances other than compelling personal circumstances that warrant an individual's release from completing a term of service. The Member can be released from participation “For Cause” by:
· Failing to complete the required number of service hours in the time allotted.
· Violating the Program’s policies and behavioral expectations.
In the event that the Member is released For Cause, the Member receives no portion of the Education Award and must disclose this in any subsequent applications to participate in an AmeriCorps program.

If a member is released for cause and receives an unsatisfactory evaluation from the program for their time of service, the Member will be disqualified from all subsequent participation in any other AmeriCorps program.

IX. Grievance Procedure
In the event that informal efforts to resolve disputes are unsuccessful, AmeriCorps member may seek resolution through the following grievance procedures. These procedures are intended to apply to service related issues, such as assignments, evaluations, suspension, or release for cause. In addition, individuals who are not selected as AmeriCorps members, labor unions alleging displacement of employees or duplication of activities by AmeriCorps, or other individuals concerned with the AmeriCorps program, may utilize these procedures.  If the grievance is regarding a proposed participant placement, the placement must not be made unless it is consistent with the resolution of the grievance. 
1. Alternative dispute resolution
a. The aggrieved party may seek resolution through alternative means of dispute resolution such as mediation or facilitation. Dispute resolution proceedings must be initiated within 45 calendar days from the date of the alleged occurrence. At the initial session of the dispute resolution proceedings, the party must be advised in writing of his or her right to file a grievance and right to arbitration. If the matter is resolved, and a written agreement is reached, the party will agree to forego filing a grievance in the matter under consideration.
b. If mediation, facilitation, or other dispute resolution processes are selected, the process must be aided by a neutral party who, with respect to an issue in controversy, functions specifically to aid the parties in resolving the matter through a mutually achieved and acceptable written agreement. The neutral party may not compel a resolution. Proceedings before the neutral party must be informal, and the rules of evidence will not apply. With the exception of a written and agreed upon dispute resolution agreement, the proceeding must be confidential.
2. Grievance procedure for unresolved complaints. If the matter is not resolved within 30 calendar days from the date the informal dispute resolution process began, the neutral party must again inform the aggrieving party of his or her right to file a formal grievance. In the event an aggrieving party files a grievance, the neutral may not participate in the formal complaint process. In addition, no communication or proceedings of the informal dispute resolution process may be referred to or introduced into evidence at the grievance and arbitration hearing. Any decision by the neutral party is advisory and is not binding unless both parties agree.
3. Time limitations. Except for a grievance that alleges fraud or criminal activity, a grievance must be made no later than one year after the date of the alleged occurrence. If a hearing is held on a grievance, it must be conducted no later than 30 calendar days after the filing of such grievance. A decision on any such grievance must be made no later than 60 calendar days after the filing of the grievance.
4. Arbitration
a. Arbitrator -  Joint selection by parties. If there is an adverse decision against the party who filed the grievance, or 60 calendar days after the filing of a grievance no decision has been reached, the filing party may submit the grievance to binding arbitration before a qualified arbitrator who is jointly selected and independent of the interested parties. (ii) Appointment by Corporation. If the parties cannot agree on an arbitrator within 15 calendar days after receiving a request from one of the grievance parties, the Corporations Chief Executive Officer will appoint an arbitrator from a list of qualified arbitrators.
b. Time Limits - Proceedings. An arbitration proceeding must be held no later than 45 calendar days after the request for arbitration, or, if the arbitrator is appointed by the Chief Executive Officer, the proceeding must occur no later than 30 calendar days after the arbitrator's appointment. (ii) Decision. A decision must be made by the arbitrator no later than 30 calendar days after the date the arbitration proceeding begins.
c. The cost - The cost of the arbitration proceeding must be divided evenly between the parties to the arbitration. If, however, a participant, labor organization, or other interested individual prevails under a binding arbitration proceeding, the State or local applicant that is a party to the grievance must pay the total cost of the proceeding and the attorney's fees of the prevailing party.

X. High School Diploma/GED
If I have not achieved a high school diploma or GED to date, I agree to do so prior to using my AmeriCorps Education Award.

Check appropriate box below before signing.
	Diploma/Certificate Held
	Mark “Yes” or “No” as appropriate

	Have a High School Diploma
	

	Have a High School Equivalency Certificate/GED
	

	Expect to Complete High School Diploma or Equivalency Before Using the Education Award
	




	
	
	

	Member Signature
	
	Date

	
	
	

	Parent or Legal Guardian Signature
(if Member is under 18)
	
	Date

	
	
	

	Certifying Official Signature
	
	Date
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